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egress - Once you have clicked 'Access Settings’, you will see the following:
L]

£ switch |Admmlstranon Panel

Switch Data Encryption

Account Summary Access Settings
My Account By default, only your Switch account may access packages sent to your Switch ID
1 Account Settings In some it may be ¢ ient to grant read access to other accounts too. These
ACCGSS Settl ngS accounts will only be able to access packages on behalf of your Switch account, and will not be able to
Change Password create packages as you, or modify packages you created
R H . B B H support@egress.com can access packages sent to the following users:

This article will explain why you might need to change the access settings for your

Create Message * Support Support ( suppori@egress- blogies.com )

Switch account and how to change them if you do. + Support Support { suoport@eqress com)

My Packages
Please specify who can access p sent to

You may need to change your account’s access settings for one of the following
reasons:

® Only my account (default, recommended)
© My account, and the following accounts (semicolon-separated):

. You have a Switch ID set up under a group email address that a number of
different people have access to. Using access settings you can authorise
additional users to have access to packages sent to the group email.

[fthis Switch account is used by a group of people in a business environment, the Switch Business
account administrator may be permitted to modify the settings above

. You are continually receiving an access denied message when trying to ) Allow Switch Business Administrator to change my access settings
access a package. Save

To navigate to 'Access Settings’, go to https:/switch.egress.com and

sign in to the Switch Administration Panel using your Switch ID and From this page you will be able to grant additional Switch accounts access
password. "Access Settings' is located on the left hand side under the to packages that have been sent to your email address. To do this, firstly
"My Account” heading. select the option that says ‘My account, and the following accounts’ and
then in the box enter the email addresses of the users you wish to grant
access to, separated by a semicolon.

GSWitCh |Adm|mstrat|on Panel

Account Summary My Account

m This Switch Business account enables you to take advantage of our additional business senices
available to help centralise billing and user administration.

Account Settings

Please specify who can access packages sent to support@egress.com :

© Only my account (default, recommended)

Create your own security questi define custom user privileges, and track audit information centrally @ My account, and the fo"owing accounts (semicolon-separated):
Change Password to ensure you have complete visibility of what information is leaving your business.

sy | Access Setings | john_smith@mycompany.com; jane.smith@mycompany.com|

Account Settings

Create Message View or change personal account information and choose how Egress can communicate with you

My Packages

Change Password

Change your account password and reset security questions

When you have entered all the email address that you would like to authorise click
‘Save’ and you will be notified at the top of the page that the access settings have
been changed successfully.

Access Settings Access Settings
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